RETURN AUTHORIZATION FORM
Name: -------- Invoice#: ----- Part# for Return: -------Email: --------------------Phone:
(PIease note that the RGA number given is only valid for the parts in question. No other parts will be honored)

Please answer the following questions and return to us and one of our customer service representatives will be in
contact with you as soon as possible.
What is your reason for returning your item(s)? ____________________

1. Was the item in question a special order item? Yes or No
2. Was the item installed? Yes or No
3. Was the item modified in any way? Yes or No
(including but not limited to: painting, plating, or other modifications)
If yes, what was the modification? ________
4. Is the item still in its original packaging? Yes or No
5. Is the item scratched, dented, or in any other condition that would keep
our company from reselling the item? Yes or No
If yes, what is the condition of the item? ______

For your return, please choose on of the following:
D Cash/ Refund - subject to include a 10% restocking
fee upon approval of its return in original packaging
and unused, or 20% restocking fee will apply if used or
opened
D Store Credit - no restocking fee, less any
deductions for damages

D Exchange Only - product exchange only

NO RETURNS AFTER 30 DAYS FROM ITEM(S) DATE RECEIVED.
ALL RETURNS ARE SUBJECT TO ADDITIONAL FEES DEPENDING ON CONDITION OF PRODUCT ONCE RECEIVED.
(ie scratched, dented, shipping damages, etc.)
ALL ITEMS WHICH INCLUDE 'FREE SHIPPING' WILL AUTOMATICALLY INCUR A 20% RESTOCKING FEE.

Please note that shipping charges are not a part of your refund. Performance Online, Inc. is not responsible for the cost of
shipping the items back and we do not send out call tags. Credits will not be issued until the items are received back at our
location and have been inspected. No returns on special order items, electrical items, or literature. All returns are subject
to approval by the customer service department. No guarantee of approval is implied by the completion of this form.

Signature: _____________ Date: -------By signing here you acknowledge receipt of our policies & procedures.

Please F ax, Mail, or Email this form.
1550 Melissa Ct· Coron a, CA 92879
(714) 278-0098· FAX: (714) 278-0038
www.performanceonline.com· info@performanceonline.com

